
 
 
 
 

Notice of Instruction 
8929 Brittany Way 
Tampa, FL 33619 
(813) 740-3888 

 
Notice of Instruction Number 040820: EHEAP Benefit Increase 
 
TO:   All PSA 6 EHEAP Providers 
 
FROM:  Abbie Walters, Senior Contract Manager 
 
DATE: April 8, 2020 
 
SUBJECT:  EHEAP Crisis Benefit Increase 
 
 
The purpose of this Notice is to provide instruction regarding changes to the maximum 
EHEAP crisis benefit amount. 
 
Effective April 1, 2020, the maximum crisis benefit is increased to $750.00 per applicant, per 
season. The increased crisis benefits should be used under normal circumstances. 
 
At this time however, we are operating under the Department of Economic Opportunity 
(DEO) Information Memorandum (IR) 20-01, allowing up to $2,000.00 for crisis assistance 
due to COVID-19. DEO IM 20-01 (attached) was disseminated to PSA 6 EHEAP providers on 
March 20, 2020. 
 
The LIHEAP Benefits Matrix (attached) has been updated to include increased benefit 
amounts, which is used when calculating pre-paid energy benefits. 
 
If you have any questions regarding this Notice, please contact your contract manager. 
 
 
Attachments: 
 
DEO IM-20-01 
LIHEAP Benefits Matrix 



 

 

 
 

Bureau of Economic Self-Sufficiency 
Information Memorandum 

IM-20-01 
 

PROGRAM(S):   
Community Services Block Grant (CSBG) 
Low-Income Home Energy Assistance Program (LIHEAP) 
Weatherization Assistance Program (WAP) 

SUBJECT:  Guidance and Considerations for Coronavirus Related Operations Impact 

EFFECTIVE:  March 16, 2020 

 
Purpose and Objective: 
This Memorandum provides guidance to the Florida Community Action Network to prepare for the impact of 
coronavirus on program operations. 
 
Background: 
During emergencies, low-income households are almost always affected disproportionately. A lack of resources 
limits these families’ ability to prepare for and recover from these emergencies. As the novel coronavirus spreads 
across the country and more Americans contract COVID-19, we can expect that low-income Floridians will be hit 
especially hard.  Helping in times of crisis, meeting emergency needs and assisting with subsequent recovery are 
key missions of Florida’s Community Action Network.   
 
Considering the increasing numbers of confirmed cases, we understand that Florida’s Community Action Network 
may be concerned about a broader outbreak and the impacts on normal business operations.  
 
Take Action to Prepare Your Organization: 
The spread of COVID-19 in Florida could impact routines and daily operations. Employers should consider creating 
or updating their infectious disease outbreak response plan to include: 
 

• Identifying work-related exposure and health risks to employees. 
• Reviewing human resources policies to ensure the policies and practices are consistent with public health 

recommendations. 
• Exploring policies and practices for flexible worksites or hours to increase physical distance between 

employees. 
• Identifying essential business functions to maintain operations if interruptions to supply chains or increased 

absenteeism occur. 
• Practicing the necessary measures intended to limit the spread of the virus. 

 
Information Resources: 
The following links may prove helpful as you decide how your agency should deal with the effects of COVID-19: 

• The  Centers for Disease Control and Prevention (CDC) issuing guidance specific to COVID-19 in Florida 
• This week, the U.S. Department of Labor released practical guidance for how to prepare workplaces for 

COVID-19. This guidance will help to educate workers and employers about the COVID-19 outbreak. The 
guidance can be found here. 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/FL_Community_Mitigation.pdf
https://www.dol.gov/newsroom/releases/osha/osha20200309
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• On March 9, 2020, the White House Coronavirus Task Force released practical steps that we recommend 
posting and sharing to keep workplaces, schools, homes and commercial establishments safe. This 
information can be found here. 

Administrative Flexibility: 
DEO will rely on the judgement of each CAA’s governing bodies and program administrators to determine the 
most expeditious steps necessary to ensure continuity of services.  Flexibility should be considered in the following 
program operations function areas: 
 
Client Intake Process (CSBG, LIHEAP, WAP): 

• Finding creative ways to reach out and serve low-income Floridians is encouraged.   
A. A Signature Waiver will be allowed with notes in the client’s file indicating the circumstances; 

reference to the Executive Order 20-52 should be annotated (Attachment ‘B’). 
B. The following application modes are considered doable and notable practices as alternative to face to 

face interview: 
o Mail-in application;  
o Telephone intake; and 
 Online application (if the state or the local agencies have the capability or have an online 

intake system).   
 NOTE:  The FASTRACK Online Application Module can be acquired through Shah 

Software as an enhancement to the CaseManager-NewGen system and is an 
allowable budget expenditure through your program.  Please reach out to Shah 
Software if you are interested in this feature.   

C. For LIHEAP applicants not able to provide full details via phone or mail in an application, additional 
verification can be obtained through the utility providers. 

D. Review your organization’s policies with respect to clients who come to your agency showing 
symptoms of illness. Clients should not be denied services due to the coronavirus.  
 

Program Options and Hours of Program Operations: 
CAAs may add or reduce hours or days of program operations without obtaining prior approval if the changes 
can be justified.  Notify your program and contract manager via telephone or email of any changes in program 
operational hours.   

 
WAP Workers in Homes: 
Whether or not subrecipient staff should be working in client homes is an agency decision.  Federal regulation 
states that in a shutdown or disaster/crisis, employees can be paid out of federal funds if there are written 
leave policies approved by the governing board; however, there is no waiver related to direct costs for labor 
accrued to the Average Cost Per Unit (ACPU) at this time. 

 
Client Eligibility: 
Disaster/Crisis-related unemployment may create circumstances where many individuals or families that may 
not have been eligible for assistance prior to the disaster/crisis may now be eligible.  Subrecipients are 
encouraged to use the following three possible approaches: 

1. "Presumptive eligibility" determinations are based on unemployment. 
2. The use of short, signed declarations or affidavits of eligibility. 
3. Accepting eligibility certification paperwork from another Federal or State program. 

 
 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf
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Benefit Limits: 
In any combination, the maximum benefit per household combining both CSBG and LIHEAP programs is $2,000. This 
limit applies to emergency-related benefits per household for expenses incurred because of the Coronavirus.  
Benefits provided under this guidance do not waive eligibility criteria. 
Example 1:    A client that receives $600 in LIHEAP services can eligible for up to $1,400 under the CSBG program. 
Example 2:  A client that receives Home Energy and Crisis benefits of $1,000 can be eligible for up to $1,000 in  

additional funds under the CSBG program. 
Example 3:   If the agency has only LIHEAP or only CSBG, the agency assisting clients with LIHEAP funds notates on 

the client notes how much additional funds can be authorized under CSBG program -or- the agency 
assisting clients with CSBG funds notates on the client notes how much additional funds can be 
authorized under LIHEAP program. The agency must advise the client of the contact information of the 
other agency. The combined sum cannot exceed $2,000 per household. 

The maximum WAP average cost per unit remains $7,541.00. 
 
Event-Specific Services: 
Eligible services include, but are not limited to: 

CSBG 
Emergency Services 

Food Assistance 
Medical Services (screenings; immunizations; medication/prescription; medical supplies) 

Transportation to Medical Services 
Fuel 

Clothing 
Emergency and Permanent Housing Deposit 

Rent/Mortgage Assistance 
Utility Assistance 

LIHEAP 
Utility Assistance 

Utility Reconnection Costs 
Fees Required to Assure Resumption of Services 

WAP 
Reduce Energy Bills by Making Homes More Energy Efficient 

 
Reporting:  
Subrecipients are required to complete the monthly Disaster Services Report (Attachment ‘A’), which needs to be 
submitted to your Grant Manager no later than the twenty-first day of each month. If the twenty-first day of the 
month falls on a weekend day or holiday, the Disaster Services Report shall be due the next business day. 
 
DEO will be issue further guidance as the situation evolves. 

Inquiries: 
Debbie Smiley, Chief 
Bureau of Economic Self-Sufficiency 
Division of Community Development 
Florida Department of Economic Opportunity 
107 East Madison Street 
Caldwell Building, MSC–400 
Tallahassee, FL  32399 
O:  850-717-8467 
F:  850-488-2488 
Debbie.Smiley@deo.myflorida.com 
 

mailto:Debbie.Smiley@deo.myflorida.com


50% of Poverty 

or Less

At or Below

1 $6,245 $6,246 $9,367 $9,368 $12,490 $12,491 $15,613 $15,614 $18,735

2 $8,455 $8,456 $12,682 $12,683 $16,910 $16,911 $21,138 $21,139 $25,365

3 $10,665 $10,666 $15,997 $15,998 $21,330 $21,331 $26,663 $26,664 $31,995

4 $12,875 $12,876 $19,312 $19,313 $25,750 $25,751 $32,188 $32,189 $38,625

5 $15,085 $15,086 $22,627 $22,628 $30,170 $30,171 $37,713 $37,714 $45,255

6 $17,295 $17,296 $25,942 $25,943 $34,590 $34,591 $43,238 $43,239 $51,885

7 $19,505 $19,506 $29,257 $29,258 $39,010 $39,011 $48,763 $48,764 $58,515

8 $21,715 $21,716 $32,572 $32,573 $43,430 $43,431 $54,288 $54,289 $65,145

9 $23,925 $23,926 $35,887 $35,888 $47,850 $47,851 $59,813 $59,814 $71,775

10 $26,135 $26,136 $39,202 $39,203 $52,270 $52,271 $65,338 $65,339 $78,405

11 $28,345 $28,346 $42,517 $42,518 $56,690 $56,691 $70,863 $70,864 $85,035

12 $30,555 $30,556 $45,832 $45,833 $61,110 $61,111 $76,388 $76,389 $91,665

13 $32,765 $32,766 $49,147 $49,148 $65,530 $65,531 $81,913 $81,914 $98,295

14 $34,975 $34,976 $52,462 $52,463 $69,950 $69,951 $87,438 $87,439 $104,925

15 $37,185 $37,186 $55,777 $55,778 $74,370 $74,371 $92,963 $92,964 $111,555

16 $39,395 $39,396 $59,092 $59,093 $78,790 $78,791 $98,488 $98,489 $118,185

17 $41,605 $41,606 $62,407 $62,408 $83,210 $83,211 $104,013 $104,014 $124,815

18 $43,815 $43,816 $65,722 $65,723 $87,630 $87,631 $109,538 $109,539 $131,445

19 $46,025 $46,026 $69,037 $69,038 $92,050 $92,051 $115,063 $115,064 $138,075

20 $48,235 $48,236 $72,352 $72,353 $96,470 $96,471 $120,588 $120,589 $144,705

LIHEAP HOME 

ENERGY BENEFIT1

$75

(2) Disabled 
$75

$100

LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM PAYMENT MATRIX - FY 2019

HOME ENERGY BENEFITS1 AND POVERTY LEVELS

Annual Income at Least but No Greater Than

Over 100%  but no more 

than 125% Poverty

Over 125% but no more 

than 150% Poverty

HOUSEHOLD INCOME IN DOLLARS PER YEAR

Over 50% of Poverty 

but Less than 75%

BY HOUSEHOLD SIZE AND INCOME

These figures are based upon the 2019 U.S. Department of Health and 

Human Services (HHS) Povery Guidelines published in the Federal Register 

on February 1, 2019

NUMBER OF 

PEOPLE IN 

HOUSEHOLD

(3) Applicant with child age 5 or younger: 

**Additional Assistance if applicant household includes: 

 At least 75% but no 

more than 100% 

Poverty

(1) Elderly

1 These benefit  levels are effective October 1, 2019

$350 to $600** $300 to $550** $250 to $500** $200 to $450**
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